Electroniec Health Record Update

Island Health
September 24, 2020

Cerner Code Upgrade Scheduled for September 26-27, 2020

Intended Audience: All Island Health Clinicians and Providers using PowerChart and FirstNet
Topic/Summary:

e Fixes For Previously Tracked Issues
e Enhancements

¢ I|dentified Issues With New Code

e Registration Specific Changes

FIXES FOR PREVIOUSLY TRACKED ISSUES

1. Trending Function for Results

Providers had reported issues with the trending function for results with dates defaulting to ‘December 30
1899'. This has now been fixed in the 2018.02 Code upgrade, with accurate dates populating the trending
section of the chart.

PREVIOUS:

Result  Specimen | Action List
o weaewn. sn | W Prior to 20-August-2020 09:00 PDT E

Normal Low 4.0 NormalHigh  |gyent Date

Event Result| Ref. Range Status

R

Critical Low 1.0  Critical High

Date/Time Thursday, August 20,
Contributor System PowerChart
Accession Number 0000020202:

Service Resource NRG DxHE0C
Status Auth (Verified)

|  Close |
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NEW:

Result History

[Value Valid From

Valid Until

130  21-Aug-2020 11:15PDT  Current

Result Specimen Action List

WBC 13.0x109/L  (HI)

Normal Low 4.0 Normal High 1(
Critical Low 1.0  Critical High 40,
Date/Time Friday, August 21, 2020
Contributor System PowerChart

Accession Number 0000020202340

Service Resource NREG DxH

Status Auth (Verified)

Prior to 21-August-2020 09:00 PDT X
’Fumr Date w_E'\;ent'_{i‘e<,v.1l;f»1c1' F’.ange—Statu;

21-Aug-2020 09:00 PDT | WBC 13.0 (4.0 -10.5)

20-Aug-2020 09:00 PDT | WBC 128 (4.0 - 10.5)

rend

Forward... Close

Home Medication Compliance

¥ Detais I ZOPicione
£S5 Details

% Order Comments 5 Compliance

Ttus

Shll talong, a3 prescnbed/dwected

Information source
Pabient

_ Last dose date/ime

When documenting a home medication compliance last dose date/time, clinicians were having to put in a time
to make the date display (even if the patient was unsure of the time of dose). With the upgrade, clinicians have
the option to leave the dose time blank, and the date will continue to be saved and visible.

hBAup2020 i
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< zopiclone

7.5 mq, oral, QHS, PRN: Sleep

Compliance

Still taking, as prescribed/directed

Source Last Dose
Patient 18 AUG 2020[00:00]
Responsible Provider Order Date

21 AUG 2020 08:58

3. Medication Request History Available

With the upgrade, clinicians will now have an easier way to view when a medication was last requested to be
filled by pharmacy

PREVIOUS:
Medication Request ;‘
Reason: F
- 9
]
9
]
9
i
9
X
t
oK
[
A mn Tah-Chew aral DAY 0 Refillic) Nat
NEW:
Medication Request X

TestPharmacy, NRG... 65years F DOB: 27-Mar-1955

atorvastatin 5 mg, Tab, oral, DAILY, Start Date 27-Mar-2020 21:00
A
A ¢
mdl * Comment

md

1 it

| 4

up ubmit Cancel <
arf
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ENHANCEMENTS

Summary:

Several changes have been made to improve the usability of workflow pages like Provider View from smaller screens
and devices. One example is the new ability to ‘pin’ the side panel in Provider View; in the current code version, this
navigation panel would automatically minimize on smaller screens. Clinicians and providers who use non-standard
screen sizes will likely notice several view improvements. In general, there is a reduction in ‘white space’ and
automatic adjustments of workflow components to adjust for screen size/resolution.

PREVIOUS:

< - & Provider View
AN AR & 00% -8 d

Admit/Consult > Round/Mana... > Discharge - Hospitalist Q... Inpatient
Annotations ~  Annotations(o)

Informal Team
Communication

No Chart Annotations
Clinical Handoff

Communication

Medical Orders for Scope of Informal Team Communication

Treatment

ACP (see MOST/ACP tab in
Results Review)

NEW:

AR AR A & 00% ak K B~

Admit/Consult > Round/Mana... * Discharge X Hospitalist Q... > Inpatien’

Annotations(o)
=1 -

Annotations

No Chart Annotations
Informal Team

Communication

Clinical Handoff Informal Team Communication

Communication

Medical Orders for Scope of Actions

Treatment Enter new action here

ACP (see MOST/ACP tab in

Results Review) Please use larae transfer belt.
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Listed below are several components in workflow pages such as Provider View or Nursing Handoff that will have

noticeable changes after the Code Upgrade.

1. Informal Team Communication:

a. Functionality is the same; the component now displays for the selected care team only versus all teams.
This allows for future enhancements with the use of care team specific communication. Currently Care

Teams are not implemented at Island Health.

PREVIOUS:

Informal Team Communication

Patient’s sster from Calgary visiting on Sunday.

Tes e apest 21/08/20

Please use large transfer belt.

7] EP is persistently high, can you please review meds.

Test, RN LPN 210820 09:15

NEW:

Informal Team Communication
Situational Awareness & Planning

Actions
Please use large transfer beit. v Patient’s sister from Calgary visiting on Sunday.
BP is persistenly high, can you please review meds. ~ | | Desplaying information for the selected care team only ] ew A

Displaying nformation for the selected care team only.| View &

2. Documents component
a. Addition of the In Progress Section
i. This section can be collapsed if needed, by clicking the In Progress header

PREVIOUS:

T Last 50 Motes

Lastlyears | Last24hours | LastdBhous |V | ©

Documents (50)
My nt St rsplay: Ph ertabon

Subyec Nisk Tipe Lt Lot Lipdutad By
MCD Note Medical Daycars Cinic Note ed PLISVIHD, MOHAMMED PLISVIHD, MOHAMMED A
Consult Note Cardac Surgery Consult [In Progress PLISVIHA, ROCCO PLISVIMA, ROCCO
test MDOC/MDOC for unauth Medical Daycare Cinic Nate - Test, ED Physioan Assstant Test, ED Physioan Assistant
test Anesthesciogy Consult Stefars, Cristing Stefani, Cristna

Admission Note-Physician Tymchuk, Brenda 310820 1748 Tymchui, Brenda
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+ A [ER Rl List 34 hows | Last 48 hours | Last 72 beurs |V
Change Fiter Grong by Encounter

Drspilary Phvucian Documwataton

=

Hospat kst Cormult Toest DR, Phaysician Hospitalst

Tt DR, Physician Hospitalist

Progess SR Nate

Cansult Mote

Internal Madine Progress hots Tast D, Physican Hospitalst

Internal Medscing Consult Test DB, Phormoan Hospialst

Tt DR, Physician Hospitaet

Test DR, Physcian Hospit ket

b. Continuous Scrolling to Review Documents
i.

03 JUN 2020 16:47

26 MAR 2020 14:50

20 MAR 2020 1

Interral Medons Con | On
Admission H & P

In the current code version, a provider or clinician must click on each document to view the text.
With the code upgrade, an enhancement has been made to allow for faster review of multiple
documents, via the ‘Enable Continuous Scrolling’ option. This option allows for seamless scrolling
through multiple documents without extra clicks.

Admession H & P

Haspabat Progress

Critical Cate Progref

Body System Vew

mical Care Progres

Hestory and Phrpca

testtest Descharge Summan,

cited: 05 ADG 2000 09:57 | Test, ICURN  Author Aathor; Contringor(s): Te

MNew Diaily Outcomes? hons:
‘Assas Sion Tuspor and Oral Mucous Membranes tor Signs of Demyaraten - Done
(Musculnskeletal

Orders:
Chmical Decision Making

ED Mote Crtacal Care Conmll

IDMHIP .

b Inbernal Maedicine Coult Note Crtcal C
T3 Updated” 05 JON 2000 1159 T Test, Physicia Acthor;

{3} Author; Contrbator(s): Te

g = 0. mi 1M, QSMIN, PRN
A5 DIRECTED, PRN

s
‘cetaminaphen %00 mg eral tablet, 1000 mg = 2 tab, oral, QD PAN
codeine/ s ENesn phanramne 10 mg-100 mg-7.5 mg/S mL oral bgud = 10 mL, oral. Q4H, PRN
minogn, 20

s mg, oral, BID

mg oral
ol tablet, 24 mg = 1 tab, oval, AS DIRECTED, PR
PRN

2 mg oral tabiet, 34 mg = 7 tab, e, BYDAY,
Tylenol Cold Pus Mucous Relef oral capsule = 1 cap, oral, Q4M, PR

Polen (Congestion of nasal smus)
Dust Mites (Heves)

1. Femur fracture
2. Erae pain, testing moddy

Uit Updated” 0 JUN 2020 16:47 | Test DR, Phy

Date of Admisiion 17-Huech-2020 11:05:00 Probiem List/Past Medical
Chisd Complain T

tast -

Chest Pan 13 davs et doazia

C.

Easier to modify

In the current code version, a provider or clinician had to click once to open the document, then
again to make a modification or addendum. After the code upgrade, it will be possible to open
documents to modify with a single click from Provider View.
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PREVIOUS (2 clicks):

Documents (7) 3

207120 047 Famiy Doctor of the Day Progress Motz

Family Doctor of the Day Consult Family Doctor of the Day Progress Note

Tast DR, Phyaican Hospitakst

Famdy Doctor of the Cay Progress Note

Family Doctor of the Day Consult A
Famiy Doctor of the Dy Consut Date and Time of Service
25-JUL-2020 08:48
Family Doctor of the Day Consult
1ANEN 1577 Ardmucnan H R D Appendectomy. Cholecvsiatomy
P MedSurg, Marc MCKIH - 24191025 - Family Doctor of the Day Progress Nc

A® Bl Ql"'\ «r|2FLF
MedSurg, Marc MCKIH Male 71years DOB:10-Apr-1949

Result type: Family Practice Progress Note

Result date: Tuesday, July 28, 2020 08:47 PDT

Result status: Auth (Verified)

Result title: Family Doctor of the Day Progress Note

Performed by: Test DR, Physician Hospitalist on Tuesday, July 28, 2020 08:48 PDT
Verified by: Test DR, Physician Hospitalist on Tuesday, July 28, 2020 08:48 PDT

Encounter info: 92023160933, NRG, Inpatient Acute, 04-May-2020 -
* Final Report *

29-JUL-2020 08:48
Appendectomy, Cholecystectomy.,

Subjective
shortness of breath
Objective

Vitals & Measurements
T:37 °C Oral HR: 88 Peripheral RR: 22 BP: 165/99 Sp02: 89% 02 Flow Rate (L/min): 2

NOW (1 click):
For In Progress Notes that require signing or editing, click the Subject, which is a blue hyperlink to the editing
page.

Documents (3) i

Dispiay: Physcan Documentatio

_‘ln... s én

I3 SEP 2020 08:49 I Consult Note (In Progress Hospitakst Consult Test DR, Physician Hosptalst 23 SEP 2020 D8:50
~ Completed (2)

13 SEP 2020 11:19 Progress/SOAP Note Internal Mediane Progress Note Test DR, Physacian Hospitakst 23 SEP 2020 11:19
23 SEP 2020 11:18 Consult Note Internal Medione Consult Test DR, Physician Hospitalist 23 SEP 2020 11:19

For Completed or Signed Documents that require addending, select Modify when viewing the document.
Please note that this is only available when the “Enable Continuous Scrolling” isn’t selected, see below.
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* In Progress (1)

21 AUG 2020 11:14

Q5 AUG 2020 09:57

Body System View

Admession Note-Phy

Critical Care Progres

Modify Print | View Document

O Emcmwmlx

1 Admission H & P

HoS st Progress Note (Auth (Verified))

Date of Admission 17-March-2020 11:05:00

Chief Complaint
Chest Pain x3 days
Hictnrw nf Drocont Tlinece

HIV dementia

Acthma

3. Histories:

a. Comment icon has changed and appearance modernized. Social history information display improved.

PREVIOUS:
Histories
Problem List 0 Family 0 Sodial (8) Pregnancy (0

Category Details

Alcohol Consumption: Current  Current Type: Wine  Current Frequency: 1-2 times per week

Employment/School Status: Retired Cuwrrent Educational Engagement: Post Secondary Cert., Diploma, Apprentice

Hobbies(Interests Hobbies/Interests: Quilting

Home/Environment Lives with: Lives with relative  Lives In: Spiit level home  Living situation: Own Home  + 2 more

Nutrition/Health Type of diet: Vegetarian  Sleeping concerns: Yes  Stressors Divorce, Finances  + 2 more

Sexual Health Do you have any sexual health concerns: No  Self described orientation: Heterosexual

Substance Use Current Use Type: Alcohol  Past Use Type: Cannabis  Past Use Freguency: 1-2 times per year

Tobacco/Nicotine Started at age: 15 Years  Stopped at age: 65 Years  Use: Former smoker  + 4 more

NEW:
Histories
Problem List Famity Social Pregnancy

Details

Alcohol Consumption: Current Type: Current Frequency
Current Wine 1-2 times per week

Employment/School Status: Current Educational Engagement: -
Retired Post Secondary Cert., Diploma, Apprentice

Hobbies/Interests Hobbies,Interests - -
Quilting

Home/Environment Lives with: Lives In: Living situation:
Lives with relative Split level home Own Home

Nutrition/Health Type of diet: Sleeping concems: Stressors
Vegetarian Yes Divorce, Finances

Sexual Health

Substance Use

Tobacco/Nicotine

No
Current Use Type:
Alcohol
Started at age:
15 Years

<

Do you have any sexual heaith concemns:

Self described orientation:
Heterosexual

Past Use Type:

Cannabis

Stopped at age:

65 Years

Past Use Freguency:

1-2 times per year

Use:
Former smoker
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4. Intake and Output
a. Fluid balance since admission now displays.
PREVIOUS:

Intake and Output
SEP 22, 2020 * SEP 21, 2020 SEP 20, 2020 SEP 19, 2020 SEP 18, 2020 SEP 17, 2020 SEP 16, 2020 SEP 15, 2020 SEP 14, 2020 SEP 13, 2020

~ Total Summary

Fusd Balance | 30

NEW:

Intake and Output elected visit (24 hour periods starting at 06:00) | |

Fluid Balance (Since Admission):

+80 mL View Details
22 SEP 2020 * 21 SEP 2020 20 SEP 2020 19 SEP 2020 18 SEP 2020 17 SEP 2020 16 SEP 2020 15 SEP 2020 14 SEP

= Total Summary
Intake =i 125

Fuid Balance | +80
» Intake ‘

» Output

» Counts
< > ‘

a. Inthe current configuration, the Labs component in various workflow views is not standardized

b. After the upgrade, the Labs component in all workflow views will have one standard configuration that
will group results similarly to the view in Results Review (i.e. Routine Hematology, Urinalysis, etc.)

c. Filters will enable the view of internal (Island Health) and external (e.g. LifeLabs) results, when
available. Please note that only certain external labs will result within PowerChart and eHealth Viewer
remains the main source for external lab results.

d. The default for this new Labs component will be to only display internal labs. To view external labs,
use the Change Filter button.
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PREVIOUS:

Labs

4lab View
WBC
RBC
Hemoglobs
Hematocrt
Mean Call Volume
Red Cell Destribastio
Platelet Count
Neutrophis
Lymphocytes
Monocytes
Ecsnophils
Basophis

e 2 & =

130

IESS 3vess | Lstzboss | v O

OO

Display: Faciity defined view

Filters
! Faclty defined view
[] Hematology
Chemestry
Renal Functon
Lipid Profile
Coaguiation
_| Blood Gases Respiratory Therapy
[ Ghucose Meter POC

Reset AF Apply | | Cancel

NPT ——— ... [ - R

ns

X

6. Microbiology

a. The current code version of the Microbiology component in Provider view requires clicking into the
result to obtain the organism name. With the code upgrade, the organism name will be viewable
directly in the component.

PREVIOUS:

Microbiology (20)

D v | i | oo |~

See Report EC

Sputum

AUG 21, 2020 06:06  AUG 21, 2020 06:06  Auth (Verified)
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NEW:
Microbiology (6) All Vists | Last 24 hours | Last 48 hours | v
Susceg e ganismis Source/Site Collecte st Updated 5ta
Sputum Cultur LS Escherichia coli Sputum 24 JUN 2020 09:37 24 JUN 2020 14:15 Final

Problem List

a. Improved display through a more forward facing design, including clearer access to change priority
level. Please note that although the Code field now displays, it will not pull any codes for the

diagnoses.
Problem List
¥ Fe AN -
Add new a5 This Visit and Chronic -
e Casareiens serera
1= Diabetestypel Medical ~ Thes vist Jll - Chronsc [JIEESE
i - T
Aortic anomaly Medical [~ The vt Rasolve
i Medcl STl o B
Psonass Medhcal Thes vist | | [ Sy
» Historical Show Previous Vists [
Problem List
Classification| Medical and Ps v Add as| This Visit v | add Q
1w Diabetes type I - Medica
2 _\_’_ Agthma - Mgy
iwv Hypertenson - Medcal
Bartsc znomaly - Medncad
Back pasn Medicat
* Resoved Chrons: Probleens

Immunizations

a. Where the exact date of an immunization is unknown, the new code will allow for estimates related to
week, month or year.
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PREVIOUS (exact date required):

Historical Entry

= Administration Date

i)

= Source
| ~

Product )
[ d |

+ Add Details

NEW:

“ Administration Date

Date dd / mm [ yyyy [l
Week Of

Month/Year

Year

K4

Sroduct

Comments

» Details

Cancel

9. Allergies
There are two new changes in the electronic allergy record.

a. Thereis a new icon, a triangle on the allergy control within the workflow page component indicating
non-medication allergies. This indicates that the allergy will not be included in any automated drug

allergy checks.
PREVIOUS: No Icon
Allergies (1)

et

atus: Incomplete  Complete Reconciiation
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NEW:
Allergies (1) +
Reverse Abergy Check
Sutstance 7=
Daﬂ\atm Severe [eam— Food actwe Alargy

Reconobaton Status: Incomplete  Compiete Reconciaton

b. The Reverse Allergy Check button has been added to the workflow page component. This button
requests the system to analyze all medications on the patient’s record for any allergy related clinical
decision alerts.

Allergies (4) + Mvsts ©
maoxifloxacin Severs Death Drug Active allargy
penicillin Severs Hrves Drug Active Allergy Patient test
& Pollen Mid Congestion of nasal sous Environment Adve Allergy Patent testing comments
&, Dust Mites - Hives Environment Active Allergy - -
Reconciiabion Status: Complatad by Test DR, Physican Hospitalst on 04 JUN 2020 at 20:19

10. Home Medications
a. Improved appearance and display which includes the Reconciliation Statuses at all times
b. Addition of the new View Details button that displays further information about medication
reconciliations

PREVIOUS:
Home Medications (1) Al Visits | &
Medication - Rasponsible Provider Compliance Estimated Supply Remaining

4 dexamethasone 2 mg, oral, DAILY

Document History: Completed by Test, Physician - Palliative on 22/09/2020 at 10:20

NEW:

Home Medications (2) Al Visits | €

IStatus: & Meds History QAdmlssnon Transfer QDlscharge View Details

Medication ~ Compliance Supply Remaining Responsible Provider

4’ MEtFORMIN
mg, oral, BID CC

" ramipril (ramipril 2.5 mg oral tablet)
1 tab, oral, DAILY, 0 Refill(s)

Document History: Completed by Test DR, Physician Hospitalist on 22 SEP 2020 at 13:10
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Status: & Meds History | & Admission | Transfer | ) Discharge

Meds History
Status
Complete
Last Documented Last Documented By:
22 SEP 2020 13:10 Test DR, Physician Hospitalist
pleted by 1
Document Meds by Hx |
Admission }
et E
Status: Complete
rder S Last Reconciled Last Reconciled By
22 SEP 2020 13:12 Test DR, Physician Hospitalist I
21 AUG | Reconcile: Admission |
22 AUG
Transfer l
Status
21 AUG|  act Reconciled
| Reconcile: Transfer | l
Discharge |
Status =
My h
Fdes ot Started j
Last Reconciled Last Reconciled By
I Reconcile: Discharge | I
| 08:45

11. Order Profile

a. There are several changes and updated display and icons.
i. Order Type icon and placement (
a. Inpatient Order — refers to orders used at acute care sites (i.e. NRGH)

PREVIOUS:
NOwW: -

b. Ambulatory In Office Order — refers to orders administered at an outpatient clinic/unit
(i.e. Primary Care clinic)

PREVIOUS: &

A
NOW:

c. Prescription Order — to be taken by patient in the community
PREVIOUS:

now: ©
ii. Order Comment icon and placement
PREVIOUS: ~

now: ™
iii. Order and Order Details now in two separate columns
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PREVIOUS:
Order Profile (Full Detail On Order Tab) (6) Selected vist | %
Pending Orders(§) | Group by: [Clinical Category | | Show: [All Active Orders v
Trow T Skact St Status Uodate Ordenng Provder
4Patient Care (3)
] Braden Assessment 22-Aug-2020 08:48 , Q24H 22/08/20 08:48  Ordered 21/08/20 08:48  SYSTEM, SYSTEM
Cemer
0O @ | risk of Violence Screen (Adukt Admission Rule) 21-  21/08/20 08:48  Ordered 21/08/20 08:48  SYSTEM, SYSTEM
Aug-2020 08:48 , Stop 1-Aug 5 Cemer
fi ] 4 21/08/20 09:54  Ordered 21/08/20 09:54  Test DR, Physician
Hospitaist
4Medications (3)
= B g. O D64, PRN:  21/08/20 10:16 Ordered 21/08/20 10:16  Test DR, Physidan
3 Hospitalst
[ ] BID © 71/08/20 17:00  Ordered 21/08/20 10:16  Test DR, Physidian
Hospitalist
[ ] al, DAILY 22/08/20 09:00  Ordered 21/08/20 10:16  Test DR, Physician
— Hospitalist
NEW:

Order Profile (Full Detail On Order Tab) (6)

M

-

M

il

.vPM('a!G)

Braden Assessment

Risk of Violence Screen

Vital Signs

Medications (3)
acetaminophen (Tylenol)
metFORMIN

ramipril

[ Show only pending (6)

22-Aug-2020 08:45 , Q24H

EE-MQ-ZEIN 08:45 , Stop date 21-Aug-2020

45

21-Aug-2020 09:55 , Q4H

M 1,000 mg, oral, Q6H, PRN: as needed for pain
500 mg, oral, BID CC

5 mg, oral, DAILY

View Al Active Orders

22 AUG 2020 08:45

21 AUG 2020 08:45

21 AUG 2020 09:55

21 AUG 2020 10:05

21 AUG 2020 17:00

22 AUG 2020 09:00

Ordered

Ordered

Ordered

Ordered

Ordered

Ordered

21 AUG 2020 08:45

21 AUG 2020 08:45

21 AUG 2020 09:55

21 AUG 2020 10:06

21 AUG 2020 10:06

21 AUG 2020 10:06

W

SYSTEM, SYSTEM

SYSTEM, SYSTEM

Test DR, Physician

Test DR, Physician

Test DR, Physician
Test DR, Physician.
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Cancel and Reorder directly from Provider View versus only being able to Cancel previously.

PREVIOUS:

Order Profile (Full Detail On Order Tab) (28)

Pending Orders (28) | Group by: | Clinical Category | | Show: |All Active Orders |
Tyoe  Order Staet —
4 Medical Orders for Scope of Treatment (1) P, B
- . MOST (Resuscitabion Status) Adult 72-Sep-2020 10:23 , M2 22/05/20 10:23 T
= - treatment current care location only, Capable Patient, ’ MOsT [RES\.I‘S-CI(EKK)!\ Status) Adult
2 M2

comversation date: 22-Sep-2020

= ] Admission Assessment Adult 16-3u-2020 09:01 , Stop date  16/07/20 08:01
= & -Ia—mmms.wr.m 16- - 2000 09:01 , Stop date 16-ki-  16/07/20 09:01
e & .A.F:'JSu!eillef 16-Juk-2020 09:01 16/07/21
NEW:
drder Profile (Full Detail On Order Tab) (6) J Cancel/DC | | Cancel and Reorder

_ord 4 7 metFORMIN
~ Patient Care (3) 500 mg, oral, BID CC

b Braden Assessment 22-Aug-2020 08:45 , Q244 22 AUG 2020 D845 Ordes

b Risk of Violence Soeen W 21-Aug-2020 08:45 , Stop date 21-Ang-2020 08:45 21 AUG 2020 08:45 Ordet 500 mg

b vital Signs 21-Aug-2020 09:55 , Q4H 21 AUG 2020 09:55 Ordeq RoUtE
oral
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12. New Order Entry (Provider View)

a. Updated appearance for access to favourite and position folders.This change was made to improve

the appearance and ensure a consistent look across similar components

PREVIOUS:

New Order Entry

BN~ [ e et

Hospitalist Home

Hospitalist Quick Orders

STAT Tests

Order Set Catalog

Admission  Transfer [ Discharge
Medical Orders for Scope of Treatment
Alerts

Diet/ Nutrition

Activity

Patient Care

Communication

Laboratory Catalogue

Diagnostic Imaging Catalogue
Cardiac Tests and EDS Catalogue
Neurclogy Tests Catalogue

Continuous Infusions

NEW:
New Order Entry

HE Ul Prescriptions earch New Order Results Q

A Home

Hospitalist Home

M Hospitakst Quick Orders

BB STAT Tests

Neurology T

Page 1 of 1
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b. Order searching changes
i. No longer need to hit “enter” to see all search results. The list will populate as you type.
PREVIOUS:

New Order Entry +

o
m M Public l Shared ] oial

OLANZapine

OLANZapine

OLANZ apine

OLANZapine

OLANZapine

OLANZapine

OLANZapine

OLANZapine

OLANZapine

OLANZapine - RANGE DOSE

OLANZapine - RANGE DOSE

OLANZapine - RANGE DOSE

OLANZapine - RANGE DOSE

OLANZapine 5 mg oral tabiet, desintegrating
OLANZapine 5 mg oral tablet, deintegrating
OLANZapine Intramuscular

OLANZapine Intramuscular

OLANZapine [ntramuscular

OLANZapine [ntramuscular

OLANZapine Intramuscular

NEW:

New Order Entry +| o
(ULELENS Prescriptions | old X |Q
] Search Results
Top 60 Matches
_ & - RANGE E
WANZapine
! A \NGE
L e A e - RANGE ' 3
LAl
L m -
OLANZ -
LA ne Al 5
LAN LA
oA r
ILAN A m
L e - RANGE E LA
Page 1of 3 Next > Last
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C.

Improved ability to add orders to favourites through the presence of the “star” buttons on each order
and navigation between pages when lengthy list of results through clearly labeled Next and Previous

buttons.

PREVIOUS:

New Order Entry +
S
[ ] e Pruic Shared 1 vl -
Top 50 Matches ] Biriebid Sedaiasl
Tylenol Ordar Tylenol - RANGE DOSE RAN N for fever,  Order
D Tylenol - RANGE DOSE RANGE Order
Tybenol 55 T : Order 3 day
Tylenol 1 Order Tyienol - RANGE DOSE FANG Order
Tylenol - RANGE DOSE RANGE DOSE S n
Tyienal 65 % Order Start Date T+2:M o
i Tylenol - RANGE DOSE RANGE DOF
Tyienol RN f = s
Tylenol 15 mg/kg/dose. Tab, oral, ONCE, PRN for pain, for 1 dose, f not gven within last.  Qrder Tylenol - RANGE DOSE RANG Order
Tylenol - RANGE DOSE Order Tylenal - RANGE DIOSE RANGE [ Order
Tylenol - RANGE DOSE FANGE DOSE 50 g to 1,000 mg, Tab, NG/oral, QID, PRN Order e )
puair Tylenol - RANGE DOSE RANGE Order
Tylenal - RANGE DOSE RANGE DOSE 5 mg to 1 mg, Tab, oral, QGH, PRN for pair Order i
Tylenol - RANGE DOSE RANGE DOSE Ordar
Tylenal - RANGE DOSE FANGE DOSE ng to 1,000 mg, Tab, oral, Q f 48 h, Order n/fever, temper sture e
el i Tvienol - RANGE DOSE for PACU USE ONLY Crder
Tylenal - RANGE DOSE RANGE DOSE 500 mg to 1,000 mg, Tab, oral, QID, for, for 72 h Order
o Phndn W P s - P - - Tudanad . DAMEE NOEE fnr DA/ 1ICE N W D AMCE T = L Fredas
New Order Entry +
e 3
L] L + Search Results
Too 60 Matches
&)
:
Page 10f 3 Net > Last
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d. Different way to select an order from the list.

PREVIOUS: Select the Order button.

New Order Entry

'ﬂﬁl Prescriptions !

(] e | e

Shared

Top 50 Matches
OLANZapine

OLANZapine 5 mg, Tab, oral, DAILY

OLANZapine 5 mg, Tab, o
OLANZapine 10 mg, Tab, oral, DAILY

OLANZapine 10 mg, Tab, oral, QHS

] olg

Order
Order
Order

Order

NEW: Click anywhere on the order

New Order Entry

R resciotons | (o2

A Home Mine

Top 60 Matches

OLANZapine

OLANZapine

OLANZapine

OLANZapine
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IDENTIFIED ISSUES WITH NEW CODE

1. Error when Tagging Preliminary Results

Currently, it is possible to ‘tag’ documentation from clinical documents that are in a preliminary state (i.e.
Histopathology reports, Preliminary imaging results, unsigned consult notes, etc.).

After the upgrade, tagging this preliminary documentation will result in an error message. Tagged content can
still be added to the document; however, the footnote section that gets added to the bottom of your note will be
empty. In current state, this footnote describes the document and its author, where content has been tagged

from.

a. The error message will be as follows:

Failure to Retrieve Data X

An error occurred while retrieving data.
“Footnote” will not be inserted into this note.

Contact your system administrator.

b. Footnote created will not display any content when tagging from a preliminary report.

PREVIOUS:

[1] Consult Note; Test DR, Physician Hospitalist 23-September-2020 08:49 POT

NOW:

NOTE: As an interim solution, one may choose to preface tagged content from preliminary documents with the
author’'s name and date of the report. Island Health has reported this issue to Cerner, and a correction will be
communicated when received
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REGISTRATION SPECIFIC CHANGES

1. Creation of duplicate BCID or PHN aliases through Person Management Registration/Scheduling
Conversations no longer permitted.

After code upgrade, the creation of duplicate BCID or PHN aliases will no longer be permitted through Person
Management (PM) Conversations. An example of a duplicate alias is multiple patients (MRN’s) with the same PHN.

e When a duplicate alias is observed, this needs to be reported to the HIM Data Remediation and Quality
Team: Merge HealthRec-mergingduplicatepatientsvisits@viha.ca

Provincial Health Number

| 9874-492-234
09874-492-234

Name Birth Date

HIMMERGE. TestSeven I 07-Jul-1980
HIMMERGE, TestSeven Duplicate  07-Jul-1980

Medical Record Number

02420505
02420517

e The Registration/Scheduling process can proceed where a duplicate aliases exist; however, workflow is
impacted if the end user clicks in the PHN field of the conversation. When the PHN field is selected in the
conversation, the following messages display:

0 EMPI Message:

External MPI Retrieve Person

(D One or more 5 are invalid or a duplicate, those MPI aliases will not be updated
or added to the Cemer person.

oK

o PM Conversation message if end user engages the PHN field:

Duplicate Alias X

This alias is assigned to ancther person or encounter. Please enter a
different alias.

e To continue with the Registration/Scheduling process:
0 Click OK to dismiss the Duplicate Alias message.
0 Complete a new person search and continue with the Registration activity without clicking through
the PHN field.
0 Email the HIM Data Quality and Remediation Team (see above note) for the duplicate alias
remediation.

e A summary of the resolution workflow for this issue is described below:
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Workflow Diagram: Duplicate Alias
Observed or
Message Appears

Email HIM Data Quality and
Remediation Team

Wait for Response, Proceed
with Registration Activity

Delay
Impacts Patient
Care?

Confirm Patient Identification
and PPID (Cancel Encounter YES
and Re-Searchif needed)

v

Proceed with Registration
Activity (Don't click in PHN
Field)

v

Email HIM Data Quality and
Remediation Team

REFERENCES
Global link to: Duplicate Alias | Registration Quick Reference Guide
(https://connect.viha.ca/academy/ihealth/Site%20Documents/duplicate-alias-registration.pdf)

2. Person Locator in Revenue Cycle

What You Need to Know:
After the code upgrade, Person Locator in Revenue Cycle will be used to respond to patient location requests

How to locate and use Person Locator
From the Start icon -> Citrix Program Neighborhood, navigate to the Revenue Cycle application

[ ]
In Revenue Cycle, select the Person Locator icon to open the Person Locator perspective

[ ]
B Revenue Cycle - Canada Base Experience - Patient Tracking

File View Task Help
‘Sear:hbyName - | @ ¥ )2

&. Patient Tracking 22

o
-
-

®

v
3

+
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e In the Name field, enter the patient’s Last and First names as provided. Select Search. The patient results
are displayed

. Person Locator 2

Name

(Bpsespain

Type Filter Here
VIP  Courtesy Deceased Name Age Sex Facility Building Location  Room Bed Extension Encounter Type Registration Date Discharge Date
zyntestpatient, HIMMerge One 39 Years Female RJH PCC-RIH BNW-RJH  N823 P Inpatient Acute  1/21/20 11:23 AM
FAMILY ONLY zyxtestpatient, HIMMerge Two 55 Years Male CVH MAIN-CVH 3A-CVH  3A06-0CB 1 Inpatient Acute  1/21/20 11:26 AM
zZyxtestpatient, HIMMerge Twe 55 Years Male ~ EXTERNAL RECORDS RECORDS-EXTERNAL EXTREC Lifetime 8/5/20 10:12 AM
REFERENCES
e Global Link:

Person Locator Revenue Cycle (https://connect.viha.ca/academy/ihealth/Site%20Documents/person-locator-revenue-
cycle.pdf

3. Lock Manager no longer accessible from AppBar

What You Need to Know:
After September 27, 2020, the Lock Manager will be available in PM Office and the Scheduling appointment book.

How to locate and use Lock Manager

From PM Office:
e Launch Lock Manager from the icon in the Toolbar

Task View Groups Help

B 28 8 « «
ORI anger |

Hed Do i

From the Scheduling Appointment Book:
e lLaunch Lock Manager (View Locks) from the icon in the toolbar

View Locks

ehr update



https://connect.viha.ca/academy/ihealth/Site%20Documents/person-locator-revenue-cycle.pdf
https://connect.viha.ca/academy/ihealth/Site%20Documents/person-locator-revenue-cycle.pdf
https://connect.viha.ca/academy/ihealth/Site%20Documents/person-locator-revenue-cycle.pdf

page 25

NEED HELP?

The Clinical Service Desk [CSD] and Clinical Informatics team are prepared to
help with any questions or concerns regarding the update

The CSD is available 24/7, seven days a week at 18777, option 3
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