
Covid-19 Positive 
Result on resident at 

LTC Facility

Legend:
LTC: Long Term Care
LOC: Level of consciousness
MRP: Most Responsible Provider
EOL: End of Life

Clinical assessment 
completed including 

consult with MRP 
(see criteria in next 

boxes)

911 called when 
emergency 
treatment required:
 Decreased O2
 Altered LOC
 Other clinical 

reasons

Medi-Van called 
when:
 No urgent medical 

need for transport
 Direct admit more 

appropriate

Does
BCEHS/Paramedic agree with 
ambulance transport need?

Complete transfer to 
cohort unit or ER

LTC Facility Staff 
Notifies:
 Cohort Unit or ER
 Geo 3/4 – 5 North RJH 

250-519-7700 x17502
 Geo 1-3rd Floor CVH 

250-331-5900
 Geo 2 - Floor 4 NRGH 

250-519-7700 x52041

Yes

LTC facility to 
consult with MRP 

or Medical 
Coordinator to 

escalate

Long Term Care Covid-19 Positive Transport Algorithm*

No

LTC facility to follow: 
LTC Covid-19 

Response Protocol 

If imminent EOL (<24h 
suspected) No Transfer 
indicated. Provide EOL 

care at LTC facility

MRP to call ER 
Physician prior 

to transfer 

MRP to call 
Hospitalist/

Accepting Site 
Physician  prior to 

transfer

Medically 
Unstable M3, C0-2

Needing acute 
care intervention

Medically Stable 
all  MOST M1-C2

End of Life
MOST M1&2

*Non-Covid transfers will 
continue as per current 

practice in LTC
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