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Applies to: Anyone who accesses the electronic health record (EHR).
Purpose: To open a single patient’s record within the EHR.
Whenever possible, access patient records from a patient list application, such as:
e Ambulatory Organizer e FirstNet Tracking List
e (Care Compass e Patient List
e (Case Selection e Perinatal OB Tracking Shell
This reduces the risk of accessing the incorrect patient’s record or the incorrect encounter.
Refer to the following policies and procedures related to patient search:
e Positive Patient/Client Identification (PPID) at Point of Registration
e Positive Patient/Client Identification (PPID) at Point of Care
e Positive Patient/Client Encounter Selection
Opening the Correct Patient Record and Encounter Using Search
1. Inthe PowerChart toolbar, click the magnifying glass icon.
O Fullscreen  EPrint ¥ 1 minutes ago
e The Encounter Search window appears.
'-5: Encounter Search
Provincial Health Number: Mo persons found.
-
ARk
Last Mame:
First Mame:
Iiddle Mame:
Birth D ate:
Age:
e Mo encounters found.
Gender:
Encounter Number:
ok Presiew...
2. Complete the appropriate fields.
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3. Click Search, or press Enter on your keyboard.
e All search criteria matches are displayed in top pane to the right of the fields (the “person
pane”).

4. ldentify and select the correct patient by confirming a match of at least 3 identifiers (Name,
DOB, MRN, PHN, etc.).

Note: If there is more than one positive match, select a patient and click Preview to review more
patient demographics to confirm correct selection.

e All of the patient’s encounters, both active and discharged, display in the bottom-right pane
(the “encounter pane”).

1-§ Encounter Search @
Frowvinzial Health Nurnber: Mame Birth D ate: Age Gender  Medical Record Mumber  Provincial Health Murnber  Deceased i
BC - % Inpatient, TrainTwo 12-Dec-1939 76Years Female 22310320 5798-765-432
MAN: 2 Inpatient, TrainT wentytwo 12Dec-1939 7BYears Female 22310751 5873-537-481 =
2 Inpatient, TrainT wentysix 12Dec-1939 76Years Female 22310858 5B873-537-485
(et i 2 Inpatient, TrainTwentySeven 12-Dec1939 7EYears Female 22310866 B873-537-486 |
Inpatient 2 Inpatient, TrainTwentyone  12-Dec1939  7EYears Female 22310733 B873-537-480
£ Inpatient, TrainTwentyNine  13-Dec-1939  76Years Female 22310882 B873-537-488
izt arng € Irpatient, TrainTwertyEight  12Dec-1939 76 Years Female 22310874 5873537-456
Train 2 Inpatient, TrainT wenty 12.Dec1939 7EYears Female 22310775 B979-537-479
Middle Name: 2 Inpatient. TrainTwenthiee  12-Dec-1933 7E'ears Female 22310809 5O79-537-482
£ Inpatient, TrainT wenfour 12.Dec-1939 7EYears Female 22310825 H873-537-482
Eirth Date: £ Inpatient, TrainT wenfive 12-0ec-1939 7EYears Female 22310833 0873-537-484
[— 4] Inualﬁnl, TrainT welve 12-Dec-1939  7BE'vears Female 22310434 A879-537-471 2
Age: Encounter Humber  Enc Type Enc Status  Facility Service Pre-RegDate RegDate Disch Date  Building Unit Room
Ta Al 52016535716 Home Care Active CP-HC-5! 27-Jul-2016 10:32 HCC-SI HOMECARE-SI
Gender: 132016595641 | Inpatient Acute MED | [oedu2migii:26] [ MAIN-NRG | 3NRG
-
Encounter Nurnber
< [0 | r
0K ] [ Cancel I [ Preview...

5. Select the encounter that you need to access.

Note: To ensure you are selecting the correct encounter, review the encounter details, such as
Encounter Number, Location, Registration Date, Encounter Type, Service, etc.

e The active or most recent encounter may not be displayed first.

Note: Information recorded in a patient encounter may not display across all encounter records.
Orders are encounter-specific, so it is crucial to confirm that they are entered in the correct encounter.

6. Click OK.
e If thisis the first time you are accessing the record, the Assign a Relationship dialog box
appears.
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Assign a Relationship @

For Patient:  AlliedHealth, TrainTwo

Relationships:

Employed Student Murse
Instructor

Licensed Practical Murse
Patient Care Manager
Preceptor

QL QA Reviewer

Registered Murse

Registered Murse (Provisional)
Registered Psychiatric Nurse
Student Murse

7. Select the Relationship that aligns with your reason for accessing the record, then click OK.

e The patient record opens for the selected encounter.

e Your electronic signature is added to the patient record in the Lifetime or Visit

Relationships list.

Opening a Recently-Viewed Patient Record and Encounter
The last five patient records that you accessed can be quickly re-opened.

1. Onthe PowerChart toolbar, click the Recent drop-down arrow.

O Fullscreen  @)Print  &¥ 1 minutes ago

e The last five patient records that were accessed appear.

1. Inpatient, TrainThree

2, Inpatient, TrainThirty

3. Inpatient, TrainTwentyNine
4, Inpatient, TrainTwentyEight
5. Inpatient, TrainTwentySeven

2. Select the patient name for the record you want to open.

e The Encounter Selection dialog box appears; the last encounter that was viewed is

highlighted/selected.

Encounter Selection

(o)
|Se|ected ‘FIN |Visit Type |Faci|\ty ‘Ser\fice Visit Reasan Admit Date ‘
92016595894 Open Encounter NRG Test 28-Jul-2016 12:03 PDT
X 92016595806 Inpatient Acute

28-Jul-2016 09:10 PDT

.

3. Click the Xicon in the upper-right corner of the dialog box to view the highlighted/selected
encounter.

e The patient record opens to the selected encounter.
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Viewing an encounter that is not highlighted/selected

If you need to view an encounter other than the one that is highlighted/selected:

i. Inthe Encounter Selection dialog box, double-click the encounter you want
to view.
e A warning message appears.

Visit List 3

This will change your patient's chart to the selected encounter,
Do you want to continue?

[ ves [ M

ii. Click Yes.
e The patient record opens to the selected encounter.
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