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everywhere, every time. 
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TELEHEALTH:   

Telehealth allows you to “meet” with your out-of-town health care provider using 
technology over our secure and private network. Telehealth can connect you to 
your clinician in communities on Vancouver Island or even to providers in 
Vancouver or in another province. 
 

CHECKING IN FOR YOUR APPOINTMENT:  

To check in for your appointment go through the main entrance to the main desk, 
provide your name and mention you are here for a Telehealth appointment. Staff 
will direct you to the room where the Telehealth equipment is located; you will 
proceed left down the hall from the main desk, the room is the last one on your 
right – room 109. 
 

QUESTIONS ABOUT YOUR TELEHEALTH APPOINTMENT? 

If you have any questions regarding your appointment, please call your health care provider who scheduled the 
appointment. 

MAP OF SITE LOCATION:  

PARKING 

INSTRUCTIONS:  Client 

parking is located to the 
left side of the lot as 
you enter from Ingram 
Street.  The stalls face 
Ingram Street and are 
marked ‘HCC Clients’.   

If you park in this lot you must display a parking pass in your 
vehicle, which can be obtained from Reception when you arrive. 

    

DUNCAN INGRAM HEALTH CENTRE (DIHC) 

SITE/BUILDING: Ingram Health Centre 

ADDRESS: 121 Ingram Street, Duncan BC   V9L 1N8 
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