
Acute Care Front Line Staff: GI/NLI Outbreak Identified

STAFF

Symptomatic Asymptomatic

Confirm Symptoms:
New or Sudden onset of vomiting and/or diarrhea  

(> 2 episodes in 24hrs) not explained by other 
causes. E.g., drug therapy with GI side effects, 

laxatives, constipation or chemotherapy Ideally, staff (i.e., nursing & housekeeping) working on the outbreak unit 
should not work on other units and sites.

Staff must be vigilant about self-assessment for symptoms/potential exposure1 
and be excused from work immediately should they begin to have symptoms

Meticulous, consistent hand hygiene and proper use of PPE are essential to 
prevent infection transmission.

Staff who become ill 
away from work 

with GI/NLI illness 
will notify their 

Staffing Office and 
Workplace Health 

Call Centre*

If symptoms begin at 
work staff will notify 

charge nurse/delegate 
and Workplace Health 

Call Centre.*
Staff will be excused 

from work 
immediately.

Contracted Staff 
(Crothall, 

Morrison, etc)
must notify their 

immediate 
supervisor

For those staff members whose job takes them 
occasionally to multiple areas (physiotherapy, 

occupational therapy, laboratory, FMO, etc), you should 
start your rounds in a non-outbreak area whenever 
possible and be vigilant in monitoring for symptoms.   

The outbreak area should be your last stop

1 In a facility with an outbreak in one unit, 
remember that GI illness may show up in 

other areas as well. 
Exposure to Norovirus can also occur in 

the community.
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Return to Work:
All employees and contracted staff will 

be off work for at least
 48 hours after symptoms resolve

*Workplace Health Call Centre
Call 1-866-922-9464

After hours: leave a message with 
your contact information


