BC VIRTUAL VISIT | 2%=.

Creating and Updating Client Profiles

Information for healthcare professionals

Purpose: To provideinstructions on howto create a new client profilesincludingtherequired
fields,and howto update an existing profile.

Creating a Client Profile

Priortocreatinga clientprofilein BCVirtual Visit, always ensureyou have documented the client’s consentto
providetheir email and phone for the use of BC Virtual Visitin the client’s chart. At this time, consent can be
captureinone of two ways:

Option 1: For users with access to Cerner PMOffice, consent to use email should be captured at the
pointof registration or schedulingwhen an encounteris created or updatedin Cerner, inthe PM O ffice
under the Address tab.

Option 2: For users with no access to Cerner PMOffice, verbal consentcan becaptured as partof the
client’s record as per standard charting process.

Step 1: Use Patient Search to search the client’s profileand ensureit does not already existinthesystem. If
a clienthas a Cerner profileand their email address has been entered with the Consent = ‘Yes’, they will also
have a profile in BC VW with matching demographic information. Always complete positive patient
identification (PPID) using atleastthree identifiers, such as name, DOB or PHN to confirma client profile.
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A reminder that email and phone information from Cerner does not flow through to BC Virtual Visit at this
time. Programs will still need to collect, verify and add the patient’s preferred email and mobile phone number
(required for SMS notifications) when scheduling theappointment in BCVV.

NOTE: BC Virtual Visit will only send notifications to FIRST phone number and email address listed in the
profile.

How to ensurethat email and SMS notificationsaresentto the correctcontact:

e We know a patient’s email address can change atany time. Itis important to confirm the patient’s
email addressand phonenumber is still correcteach timea BC Virtual Visit Appointmentis scheduled.

Doublecheck that the patient’s preferred email and phone number arethe first ones listedin the
profileas shown

www.islandhealth.ca/bcevirtualvisit
Technical Support: BC Service Desk and Clinical Service Desk x18777 or 250-370-8777 (Local Victoria) or 877-
563-3152 (Toll Free)
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What to do if a profile doesn’t exist in BCVV?

Ifa client profiledoes notcurrently existin BCVV, there aretwo approaches to creating new client profile
dependant on your method of registeringand scheduling clientvisits.

1. Cerner Users with Access to PMOffice

Ifa profiledoes notexistin BC Virtual Visit,and you use Cerner for your registration and/orscheduling
activities, itmay be that the client’s consentfor receiving email for a virtual visit appointment has not been

capturedin Cerner PMOffice. This is the preferred method to generate a new client profilein BC Virtual Visit
to ensure that clientdemographic data isvalidated against Cerner andis updated as informationchanges.

Step 1. Check Cerner PM Officeto see that clientconsenthas been recorded as ‘Yes’ for Island Health to use
their email to contactthem about Virtual Care

Step 2. If consent has been received, but is notrecorded in PM Office, edit the Cerner record to select‘Yes’
for Island Health to usetheir email to contactthem about Virtual Care

Step 3. Once consentis obtained and recorded as ‘Yes’ in PM Office,a BC Virtual Visit patient profile will be
automaticallycreated in BC Virtual Visit.

*If you runinto any difficulties with client profiles being automatically created in BC Virtual Visit, please
contacttelehealth@islandhealth.ca

2. Non-Cerner Users of Those Without Access of PMOffice

If a profiledoes notexistin BC Virtual Visitand your program does not use Cerner for registration and/or
schedulingactivities, a client profilecan be manually created in BC Virtual visit.

Step 1: To create a new client profile, click on Patients fromthe |eft navigation pane, then click on the Patient
+ button to open up the profilecreation pageas showninthe secondimagebelow.
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Step 2: Populatethe required fields below:

= Legal FirstName and Last Name

=  Gender
= Date of Birth
=  Email

= BC Personal Health Number (PHN)
o Ifthe patientyou areenrolling does not havea BC PHN, for example, if the patientis fromout

of provinceor military, this fieldcan beleftblank during the profilecreation.
=  Phone (Optional for clients wishing to receiveinvitations via text message)

When entering the PHN, enter the 10-digit number only. Do not include letters, numbers, spaces, dots or
dashes.See the imagebelow as an example:

PHN
[ 8888888888 ]

NOTE: Ifrequired, youcanadda client’s Cerner Medical Record Number (MRN) after you have created the

”

profile.To doso, followthe steps directly belowin “Updatinga client profile”.

* Cerner MRN is not a mandatory fieldin BC Virtual Visit

New Patient X

First Name

This field is required

Last Name

This field is required

Middle Name

Male () Female Other @ unknown

Date of Birth

mm/dd/yyyy ]

Email

Phone
[ER
Preferred Language

Q. start Typing to Search or Enter a Language v
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Step 3: Confirmthe clientdetails have been entered correctly and double check the email and phone number
to ensure no errors haveoccurred. Click Confirm when compl ete.

NOTE: BC Virtual Visit will only send notifications to FIRST phone number and email address listed in the
profile.

Phone
Will receive notifications

Phone Number Type
1 1~ +1(250) 590-0647 Mobile S}
Phone Number Type

o)
2 M~ +1(250) 516-7894 Work o

Emall

/ Will receive notifications

Email Type

1 generictelehealth@gmails Home @

Email Type

How to ensurethat email and SMS notificationsaresentto the correctcontact method:

e Weknow a patient’s email address can changeatanytime. Itisimportantto confirmthe patient’s
email address and phone number is still correct each time a BC Virtual Visit Appointment is
scheduled.

e Double check that the patient’s preferred email and phone number are the first ones listed in the
profile

Updating a Client Profile

You may need to update a client’s profilefor any of the followingreasons:
= Updatinganemail or phone number
=  Fixinga mistakeintheir name, gender, date of birth or PHN if you manually created the patient profile
= Addingan MRN

Step 1: Use Patient Search at the top of your screen to search the client profile you wish to update. Always
complete positive patientidentification usingatleastthree identifiers,such as name, DOB or PHN to confirm
aclientprofile.
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Step 2: After selectingtheclientformthe dropdown listabove, open theclient profile by clicking on the clients
name on the rightnavigation pane.
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Step 3: You will nowsee a demographics page. Clickon

Patient Search
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Pleasenote that with the exception of email and phone numbers, all profiles thathaveindicated Yesto

consentto useemail in Cerner PM office will bevalidated and corrected againstthe Cerner information. This
means thatifa patient legally changes their nameor updates their address Cerneris the most relevantplace

for these changes to occur as per normal processes. These changes will automatically flow through to BC

Virtual Visit.
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