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Downloading BC Virtual Visit Windows Desktop App

Information for Clients and Family Caregivers

Purpose: To providestep by step instructions on howto download the BC Virtual Visit Desktop
Applicationon Windows Computers.

Step 1. Clickonthe “Enter Waiting Room” button from your email invitation

ENTER WAITING ROOM

Step 2. A browser window will open and askifyouwouldliketo Continue in Browser or Download App. Click
Download App to startthe download.

Welcome

Your telehealth session is best experienced using the App

Already have the App? Open App

NOTE: If you areusingInternet Explorer, you will need to copy and paste the linkinto one of the supported
browsers, such as Chrome, Firefox, or Microsoft Edge.

Step 3. You will seea prompt similarto the image below.

What do you want to do with

. Run Save A Cancel X
InTouchPatientlnstaller.exe? |

Step 4. ClickRunto begininstallingtheapp.Ifyou do not see the optionto Run, this indicates theappis
alreadyinstalled onto your device.

Step 5. Once the appisinstalled, you will seethe followingappicon and pop up on your computer.

www.islandhealth.ca/bcvirtualvisit
Technical Support: Please contact BC Virtual Visit Support 1-844-442-4433
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Use of this app requires an individual invitation link received via email or SMS text,
or access to a unique waiting room URL via a button or link on a health system’s
web page

Step 6. Go backto your email invitation, and click on the “Enter Waiting Room” button again. You will be
redirected to the same welcome page you saw before, however, this time, clickon Open App. If you are
asked to switch apps, choose YESto go to the patientcheck-in page for MyVirtualVisit.

Did you mean to switch apps?

“Microsoft Edge™ is trying 1o open “InTouch Patient App”

Did you mean to switch apps?
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Welcome
Your teiehealth session Is best experienced using the Desktop App.

Download App [ Continue In Browser >
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www.islandhealth.ca/bcevirtualvisit
Technical Support: Please contact BC Virtual Visit Support 1-844-442-4433
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