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Inviting Clients to Re-Connect to a Video Call

Information for healthcare professionals

Purpose: To provideinstructions on inviting clients to re-connectto a video call through email or
text.

Inviting Clients to Re-Connect

This feature allows you to easily send a new email/textinviting clients to reconnectto a video call if they:

a) Loseconnection
b) Need to rejoina previous video call

BC Virtual Visitusers canre-send theemail or text notification directly fromthe Schedule or Queue page by
selecting the appointment. This will allow your clientto re-join easily without havingto find their original
email/text message.

Step 1: Clickon the appointmentyou wish to re-send aninvitation for
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Invite patient to reconnect

Step 2: Click on “Invite patient to reconnect” as outlinedinred n the image above. You will seea pop-up
indicatingthe notification hasbeen sent as well as a timer displaying how longsincethey sent the invite.
Clients will receivean email or SMS depending on contactdetails in their profile:

Sample Email Sample SMS
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NOTE: The “Inviteclientto reconnect” option will onlyappearifyouaretryingtore-connect with the
clientwithin 2 hours of completing the appointment. E.g. if your appointmentcompleted at10am, but you
aretryingto re-connectwith the clientat12:01pm, this option will notbe available.

www.islandhealth.ca/bcvirtualvisit

Technical Support: BC Service Desk and Clinical Service Desk x18777 or 250-370-8777 (Local Victoria) or 877-
563-3152 (Toll Free)
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