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Using the Family Feature to Link Client Profiles

Information for healthcare professionals

Purpose: Clientprofiles can belinked in BC Virtual Visitusinga “Family” field if they sharean
email address with their spouse or dependents. The steps below outlinehow to link or
modify linked client’s profiles and cover the privacy considerations required when using
this feature.

Feature Description and Privacy Considerations when Linking Family Members

When multiple members of a family sharean email, the patient profiles can now belinked using the “family”
field. Afew common scenarios where profiles mightbe linked include, couples who sharean email, a
dependant adultor a child using their parent/guardian’s email. All linked family members will display inthe
client’s profile under the Family section.
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v/ Profile One

Important: When linked as a family, all members sharethe sameemail. Editing the email for one of the
linked profiles will apply the changeto all profiles under this family. Linked family members canstill havea
unique mobile phone number on their profile.

When addinga family member, you will be presented with the option to use the shared email of the account
you arelinkingto, or adjustthe email for all family members.

Privacy Considerations: Where possible, patients shouldprovidea unique email address to be used for email
notifications. Itis importantto consider privacy when linking emails as all patientinvitations for linked family
members will go to the same inbox.

ForIsland Health’s guidanceregarding patients using shared email addresses for Proxy and/or Minor’s
Profiles, pleaseseethe “BC Virtual Visit: Guidance for useofa shared email” documentation on the BC

Virtual VisitIntranetsite. Pleasealso remember to verify the patient’s email address each timeyou book an
appointment as this information can change.

Linking Client Profiles and Creating a Family

Followthe steps below to create a family linkage between profiles in BC Virtual Visit

Step 1: Open the client’s profilefor which you would liketo create a linkage. This could either be a profile
with no email attached, or a profilewith an existing email. Scroll to the bottom until you see the Family
section.
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Step 2: To edit, clickonthe pencil icon nextto Family.

Step 3: Use the searchfield to selectan existing profilein which you would liketo link to. A new linkagecan

be formed, or the patient can be added to an existingfamilyif oneexists.Inthis example, PatientProfile One
will belinked to another profile “Generic Telehealth”. The two profiles willnowsharethesameemail.

—

Edit Family

Any Member Name

Step 4: Select which email you would liketo use for the family, or add a new email Do you want to create family?
by entering the email into the field provided.

Select shared email:

@ rrofileone@gmailcom

When linking family members you will havethe option to use the existing email on
either of the individual profilesor add a new shared email. Generictelehealth@amailcom

To complete the familylinkageselect Add+.

Selected email will be applied to all family members @

Cancel -

Step 5: Review the linked family member in the Patients Profile. You will now seethe linked family member
listed in the patient profile.
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Step 6: Ifrequired, an additional profilecan belinked to an existing family. Follow the steps outlined above to

search the profileyou wishto link.Ifa family linkage has already been created, you will be promoted to add
the additional patient. Select Add+. Review the linked family members from the patient profile.

Do you want to add Test Patient to
the family?

@ Cenerictelehealth@gmail.com Family /7

v/ Generic Telehealth
Vv Profile One

Remove a Client Profile from a Family Linkage

At any point, a patientprofilecan beunlinked or removed from a family linkage. This will allow theaddition
of a uniqueemail address to the patient profile.

Follow the steps below to detach a profile from a family in BC Virtual Visit:

Step 1: Search and Open the patient profileyou wish to remove from the linkage or family. Scroll to the
familysectioninthepatientprofile.
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Step 2: Scroll to the Family Section and Select Edit P 4

Step 3: Select “Detach” as marked inred below to remove the Patient profileformthe family linkage. Select

Confirm.The shared email will now be removed from the Patient profilethathas been removed. Other
members of the family will retain the previously shared email.
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Do you want to delete Profile One
from this family?

Shared email will be deleted from Profile One's
profile after detaching from family

www.islandhealth.ca/bcevirtualvisit

Technical Support: BC Service Desk and Clinical Service Desk x18777 or 250-370-8777 (Local Victoria) or 877-
563-3152 (Toll Free)

Last updated: July 20, 2021



