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Connecting to a Provider from a Care Location

Information for healthcare professionals

1. Turning on the Care Location Device

a) After turningon the carelocation device, you will seethe main screen showing waitingrooms your
carelocation hasaccess too
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Please select a service to
begin.

Waiting Raom

Note: Pleasedonotselectthe keyboardicon. Ifthe iconis selected by mistake,alarge
| g | keyboard will open andtake up the screen. To return to the mainscreen, clicktheicon
againand select Disable

b) Select the icon of the waitingroomyou would like to enter

Waiting Room

2. Entering the Client’s Name

If you need to perform a test or practicevirtual visitusing your device, please use “Test”
as the patient name

a) Select the Name or Description dialogue box

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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b) Enter the client’s first name and last name. Press returnon the keyboard when done
c) Select Continue
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3. Waiting for the Provider to Join the Call

a) You will nowsee the Waitingfor Provider screen.

www.islandhealth.ca/bcevirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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Hello! Welcome to the Virtual Waiting Room

It your visit is about 10 start, please do not navigate away from this window or lock
your device while you wait to be connected. If you are 100 early. you are welcome to
oxit and return 5 minutes before your scheduled time

If your device is put 1o sleep or locked while you wail, we recommend refreshing the
walting room page or connecting again from your onginal invitation

Once your video session starts, you may be asked to allow your device's webcam and
microphone

We appreciate your patience, your visit will start shortly. Remember, it's possible your
provider may be running a few minutes behind.

For technical support please contact the Patient Technical Support Desk at 1-844-442-
4433

Cancel

You have the option to:

i Waitfor your provider
ii. Test your connection and changeaudio/video source
iii.. Cancel ifyou need to leave

b) Oncethe provider has joinedthecall,youwill beasked to give permission for thecarelocation to
access the Microphoneand Camera on your device. Select Allow

“carelocation.ca.visitnow.org
" Would Like to Access the
Microphone and Camera

Cancel

www.islandhealth.ca/bcevirtualvisit

Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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4. Connection with the Provider

a) Youshould nowbe connected to the provider
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e Participants—hidethe small participantvideos

e Chat—chatmessagewith other participants inthecall
e Settings —changeyour audio and/or video sources

e  Mute — turn off your audio

e Mute Video —turn off your video

End Session—Put patient on hold (Leave) or end call (End for All)

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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