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Provider Accessing Care Locations on Android Device

Information for healthcare professionals

Purpose: This document outlines the steps required to prepareyour Android Phone or Tablet to
conducta virtual visitusing the BC Virtual Visitapplication.

Please complete the following steps prior to your first BC Virtual Visit appointment:

1. Ensure you have the Google Chrome App (other browsers on your Android device WILLNOT
work)

2. Createa password for your BCVirtual Visit Account

3. Loginto BC Virtual Visit and check to make sure you have the correct waiting room access

4. For more information, review the training videos and/or reach out totelehealth@viha.ca for
additional support

1. Access BC Virtual Visit on your Android Device
a) Downloadthe Google Chrome App from the Google Play Store

b) From the Google Chrome App, navigateto https://myvirtualvisit.ca.visitnow.org/login
c) You will bebrought to the BC Virtual Visithomepage

| BC VIRTUAL VISIT

Forgot Password? Reset It

You should nowsee the BC Virtual Visitlogin page. If you requireadditionalinformation regarding
functionalities within BC Virtual Visit, please see our webpage on Information for Healthcare Providers

2. Create a BC Virtual Visit Password

Before you startusingyour account, you will need to create a password by completing thefollowing steps:

a) Fromthe Login page, select Reset it

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)

Last updated: September 20, 202 1Augusti22602%


https://www.islandhealth.ca/our-services/virtual-care-services/bc-virtual-visit/bc-virtual-visit-information-healthcare-professionals
mailto:telehealth@viha.ca
https://myvirtualvisit.ca.visitnow.org/login
https://www.islandhealth.ca/our-services/virtual-care-services/myvirtualvisit/myvirtualvisit-information-healthcare-providers
https://myvirtualvisit.ca.visitnow.org/login
https://myvirtualvisit.ca.visitnow.org/forgot-password

BC VIRTUAL VISIT2%=.

Provider Accessing Care Locations on Android Device

Information for healthcare professionals

BCG VIRTUAL VISIT

b) Enter your email address and select Reset password
e Note: enter the email that this training guide was sent to

= youreman@vitaca|

c) You will receivean email titled Island Health Virtual Visit: reset password from

support@visitnow.org. if you do not see the email inyour Inboxin ~5 minutes, pleasecheck your
Junk folder
d) Clickonthe resetpassword linkinthe email body

www.islandhealth.ca/bcvirtualvisit
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e) Createyour BC Virtual Visitpasswordand click Next

Please enter your preferred password
following the requirements below

must not contain
significant portions (thiee
of more characters in a row)
of your name

must be at least 8
characters long

must contain characters
from at least three of the
foliowing four categories:

digits (O through 9)

English uppercase
characters (A
through Z)

English lowercase
characters (a through
7]

non-alphabetic
characters:

~PASHA K.

www.islandhealth.ca/bcevirtualvisit
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f) Re-enter the passwordyoujustentered and click Submit

Please repeat password

i

|
Lt |

LS F,

B matches the entered password
(e )

Your Android device is now set up and your BC Virtual Visit password is created.

You are now able to conduct virtual visits.

3. Connectingto a Virtual Visit
Your BC Virtual Visitaccount hasaccess to the virtual waitingrooms of the facilities you service. Staffonsite
will havea deviceto connect into these same virtual waitingrooms.

Once you coordinate with the siteto see a patient/residentvia video visit, as per your standard process,
followthese steps once logged in usingthe deviceyou set up:

From Tablet:

a) ClicktheQueue button on the leftnavigation

@
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b) When the siteconnects your patient, you will seetheir name appearinthe Queue as Waiting

c) Clickonthe appointment bar
d) Clickconnectwhen you arereadyto jointhe videovisit

Viorur P atlent

You should notbe connected to the video call. Belowis a brief explanation of the icons you will see
on your screen duringthe video call:

Your Patient =

Q

Your Patient

Dietamile
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e AV Settings —changeyour camera and/or microphone/speaker
e Participants—hidethe small participantvideos

e Mute Video —turn off your video

e  Mute — turn off your audio

e End Session—Put patient on hold (Leave) or end call (End for All)
e Share—shareyourscreen

e |nvite— inviteguestparticipants tojoin the call via email or SMS
e Chat-chatmessagewith other participants inthecall

e Profile—hide the profilesection on therightside

From Smart Phone:

a) When you logintothe BC Virtual Visitapp oniPhone,itwill open to your Queue
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c) Clickonthe appointment barto open the patientdetails

www.islandhealth.ca/bcvirtualvisit
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You should notbe connected to the video call. Belowis a brief explanation of the icons you will see

on your screen duringthe video call:
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e Chat-chatmessagewith other participants inthecall

e Mute — turn off your audio

e End Session—Put patient on hold (Leave) or end call (End for All)
e Mute Video —turn off your video

e Switch— changeyour camera to front/back

4. Additional Training Resources

Overview and General Information (04:04)

Accessing Training & Production Environments (11:47)
Basic Navigation & Concept of Waiting Rooms (07:22)
Joining & Conducting a Virtual Appointment (10:34)

el

5. Other Resources
e The BC Virtual Visit Provider Website
e Healthcare Provider Practice Standards

e Preparing for and Attending your BC Virtual Visit Appointment
e The BCVirtual Visit - Basic User Training Course offered through the Learning Hub

www.islandhealth.ca/bcvirtualvisit
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