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Purpose: This document outlines the steps required to prepareyour computer to conducta
virtual visitusingthe BC Virtual Visitapplication.

Please complete the following steps prior to your first BC Virtual Visit appointment:

1. Ensure you have the BC Virtual Visit Provider Desktop Application, or Google Chrome or Firefox
Browser installed on your device. The BC Virtual Visit Desktop application is there preferred way
of accessing BC Virtual Visit

2. Createa password for your BCVirtual Visit Account

Login to BC Virtual Visit and check to make sure you have the correct waiting room access

4. For more information, review the training videos and/or reach out to telehealth@viha.ca for
additional support

w

1. Access BC Virtual Visit on your Computer
a) Enter the BC Virtual Visit URL myvirtualvisit.ca.visitnow.org intoa supported browser, such as
Chrome, Firefox or Edge.

Welcome

. sor Open App

b) Clickon Download App. You will seeaninstaller onthe bottom of your browser, as markedinred
below. Doubleclickitto begin the installation process on your computer

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)

Last updated: September 20, 2021


https://www.islandhealth.ca/our-services/virtual-care-services/bc-virtual-visit/bc-virtual-visit-information-healthcare-professionals
mailto:telehealth@viha.ca

BC VIRTUAL VISIT|2%=.

Provider Accessing Care Locations on Non-Island Health Computer
Information for healthcare professionals

Download App
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Already have the ApnT Open ApD

c) Oncetheinstallation process has completed, the following window will pop up. Type inyour
production login URL, then click Go to be redirected to the login page

Welcome

2

MyVIUaNISE A vistnow ongl

You should nowsee the BC Virtual Visitlogin page. If you requireadditional information regarding
functionalities within BC Virtual Visit, please see our webpage on Information for Healthcare Providers

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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Forgot Password? Reset IR

2. Create a BC Virtual Visit Password

Before you startusingyour account, you will need to create a password by completing the followingsteps:

a) From the Login page, select Reset it

BC VIRTUAL VISIT

b) Enter your email address and select Reset password
e Note: enter the email that this training guide was sent to

2 youremangvita.cs|

c) You will receivean email titled Island Health Virtual Visit: reset password from

support@visitnow.org. ifyou do not see the email in your Inboxin~5 minutes, please check your
Junk folder
d) Clickonthe reset password linkinthe email body

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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e) Createyour BC Virtual Visit passwordand click Next

Please enter your preferred password
following the requirements below

must not contain
significant portions (thiee
of moee characters in a row)
of your name

must be at least 8
characters long

must contain characters
from at least three of the
foliowing four categories:

digits {0 through 9)

English uppercase
characters (A
through Z)

English lowercase
characters (a through
7]

non-alphabetic
characters:

~PASHA K.

f) Re-enter the passwordyou justentered and click Submit

www.islandhealth.ca/bcevirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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Your Android device is now set up and your BC Virtual Visit password is created.

You are now able to conduct virtual visits.

3. Connecting to a Virtual Visit
Your BC Virtual Visitaccounthasaccess to the virtual waiting rooms of the facilities you service. Staffonsite
will havea deviceto connect into these same virtual waitingrooms.

Once you coordinate with the siteto see a patient/residentvia video visit, as per your standard process,
followthese steps once logged in using the deviceyou set up:

a) ClicktheQueue button on the leftnavigation

@

b) When the siteconnects your patient, you will seetheir name appearinthe Queue as Waiting

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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c) Clickonthe appointment bar
d) Clickconnectwhen you arereadyto jointhe videovisit

Yorur P atent

You should notbe connected to the video call. Belowis a brief explanation of the icons you will see
on your screenduringthe video call:

Your Patient =

o

Your Patient

Drrtails

e AV Settings —changeyour camera and/or microphone/speaker
e Participants—hidethe small participantvideos

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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e Mute Video —turn off your video

e  Mute — turn off your audio

e End Session—Put patient on hold (Leave) or end call (End for All)
e Share—shareyourscreen

e Invite— inviteguestparticipants tojointhecall via email or SMS
e Chat-chatmessagewith other participants inthecall

e Profile—hide the profilesection ontherightside

4. Additional Training Resources

Overview and General Information (04:04)

Accessing Training & Production Environments (11:47)
Basic Navigation & Concept of Waiting Rooms (07:22)
Joining & Conducting a Virtual Appointment (10:34)

el A

5. Other Resources
e The BCVirtual Visit Provider Website
e Healthcare Provider Practice Standards
e Preparing for and Attending your BC Virtual Visit Appointment
e The BCVirtual Visit - Basic User Training Course offered through the Learning Hub

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)
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